COCKET FILE copy ORIGINAL

WEIKLE & Co.

Reesived & Inspected

REDACTED — FOR PUBLIC INSPECTION JUL -2 2014
June 30, 2014 FCC Mail Room
Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12" St, SW

Washington, D.C. 20554

RE: WC Docket No. 10-90, WC Docket No. 11-42
FCC Form 481 ~ Carrier Annual Reporting

Ellerbe Telephone Company
Dear Secretary:
This FCC Form 481- Carrier Annual Reporting is being submitted on behalf of Ellerbe
Telephone Company in accordance with FCC Rules 54.313 and 54.422. There are two copies of
a Redacted - For Public Inspection version. In addition there is one copy with financial
information marked as confidential information in accordance with a November 16, 2012
Protective Order, DA12-1857. A Redacted — For Public Inspection version is also being filed via
ECFS.

If there are any questions, | can be reached at 704.699.9451.

Sincerely,

S
Jerry Weikle
Consultant to Ellerbe Telephone Company

Attachments

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies)

No. of Copies m‘dﬂ*L.

List ABCDE

JERRY L. WEIKLE
151 SPRING STREET NW President Jweikle@windstream.net
CONCORD, NC 28025-4749 704.699.9451



FCC Form 481 - Carrier Annual Reporting
Data Collection Form '

<010> Study Area Code 230478

<015> Study Area Name ELLERBE TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact Serey Weikl
with questions about this data it siintis

<035> Contact Telephone Number: 7047827738 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

jweikle@windstream.net

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality improvement Reporting {complete attoched worksheet)
<200> OQutage Reporting (voice) {complete attached worksheet)
<210> I v I|<.. check box if no outages to report
<300> Unfulfilled Service Requests (voice) |_° ]
<310> Detail on Attempts (voice)
(attach descriptive document)
<320> Unfulfilled Service Requests (broadband) {0
<330> Detail on Attempts (broadband) I:._
(attoch descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 9.0 1 v ” v I
<420> Maobile
<430> Number of Comglaints per 1,000 customers (broadband) _
<440> Fixed 9.0 -
<450> Mobile 0.0
<5005 Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) ] v " v I
230478NCSL0. pds
<5105 | ¢« § _# ]
<600> Functionality in Emergency Situations (check to indicate certification) i v Il v |
2304 78KCS10.paf
fattoched descriptive document) I v I | v I
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company ?rice Cfierings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ (If yes, complete attached worksheet)

<1000> Voice Services Rate Comparability

(check to indicate certification)

230478NC1013 . paf

<1010> {attach descriptive document)
<1100> Terrestrial Bacxhaul (Y/N)? @ O (if not, check to indicate certification) A
<1110> {complete attached worksheet}
<1200> Terms and Condition for Lifeline Customers ({complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> fcomplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> [complete ottached worksheet]
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REDACTED - FOR PUBLIC INSPECTION

Page 2

. (100) Service Quality Improvement Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0813
July 2013

230478

~.2010> _ Study Area Code i i A
<015>  Study Area Name ~

(. <020>  Program Year e e e

030> _Contact Name_Person USAC should contact regarding this data___

__<035> Contact Telephone Number - Number of person identified in data line <030>
<039>

201%

1047827738 ext,

Contact Lmail Address ~ Email Address of person identified in data line <030>

ELLERBE TEL CO

Jerry Weikle

jweikleswindstream.net

___ lyes/no) O @

{yes /no) O o

230478NC100.pdf

Name of Attached Document

[

__<110> _Has your company received its ETC certification from the FCcC?
If your answer to Line <110> is yes, do you have an existing §54,202(a) "5
_<111> _yearplan’ filedwiththeFCC?

If your answer to Line 111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service,

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met

in the prior calendar year.




REDACTED - FOR PUBLIC INSPECTION

Page 3

{200} Service Outage Reporting (Voice)
Data Collection Form

_..5010>  Study Area Code

015>
_<020>
<030;

_ 035> Contact Telephone Number - Number of person identified in data line <030>

392

<220

_ Study Area Name

Prograin Year

Co e

Contact Email Address - Email Address of person identified in data line <030>

Person USAC should contact regarding this data_

230478
o SRIABRIE.

2015

Jerry Weikle

TO4TB2TTI8 ext.

jwoikle@windstream. net

OMB Contral No. 3060-0986/0MRB Control No. 3060-0819

FCC Form 481
July 2013

<a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <hz>
[ NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
e _ o Customers (Yes / No) all that apply) (Ves / No) Resaolution Pr jures

Page 3
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Page 4

(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

_.<010> _Study Area Code e —— B e e e o e . £ i e -
<015> _Study Area Name e o SN = _ BLLERBE TEL €O e St NS, el =y e
<020>  Program Year i = ; ETEAIRRUL i) 5 % - S e S,
<0302 leine - Person LISAC should contact regarding this data o _derry W e o o I e R o B
3o 't Telephione Number - Number of peison identified in data line <030> 7047827738 ext. B ~ R . ) R o R
<039  Contact Email Address - Fmail Address of person identified in data line <030>  jweikleswindstream.net . ) . o o L
<701>  Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge 15.14
ROI R B R e B SO i ko <bS> .24
w Residential Local Mandatory Extended Area
State _Exchange (ILEC) | SAC (CETC) |  Rate Type Service Rate State Subscriber Line Charge | State Universal Seivice Fee Service Charge Total per line Rates and Fee:

Page 4
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REDACTED - FOR PUBLIC INSPECTION

(710] Broadband Price Offerings
bata Collection Form

T = S A R S A L S e L S Cr T AR T

<010>  Study Area Code ~ _
<015>  Study Arca Name I _
<020>  Program Year . o -

. 5030> - Person USAC should contact regarding this data_
€035
_<039> _Contact Email Address - Cmail Address of person identified in data line <030>

Contact Name

Contact Telephone Humber - Number of person identified in data line <030>

<al> <ade <bl>

_ Exchange (1£Q)

TI047827738 ext

Residentiol Rate |

A o e e

230478

_ ELLERBE TEL ©O

2015

Jerry Weikle

jweikledwindst ream.net

b2

State Regulated
Fees.

FCC Form 481
OMD Conbol No, 3060-0966,/0ME Control No. 3060-0819
: July 2013
U T || - <d2> <d3x <ddq>
Broadband Service - Usage Allowance
Dowinload Speed Broadband Service - | Usage Allowance | Action Taken When
[TotalRateand Fees | (Mbps) __ |Upload Speed (Mbps)) _  (GB) | UimitReached (select)
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REDACTED - FOR PUBLIC INSPECTION -

(800) Operating Companies FCC Form 481

[ata Collection Form OMB Conteol No. 3060 0986/0ME Control No. 3060-0819
July 2013

JS0N0: SROdy AreaCode: ... o oo pn e e e RO e e o e e e oo
Study Area Name S smes s ELLERBE TBL CO_._ . .. P = e R R R e
Program Year 2 e : = = < 2015 . . - . i gt a i
, Contact Neme: - Person ISAC should contact regarding this data Jerry Weikle S T
Contact Telephoae Mumber  Number of person identified in data line <030> 7047827738 ext T - - " s o o
<039>  Comlact Finail Address - Fimail Address of person identified in data line <030>  jweikleéwindstream.net e . e s e .
__<B10> _Reporting Carrier ./ BLlexbe Tatuphone Comgany S TR ~
Sl HOWIRRCOMPRIY: - ooeo o o s e e e e e e e e
__<B12> Operating Company e e e e

<B13> P AR (SO SO <al> . <als <al>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attgched worksheet --
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REDACTED - FOR PUBLIC INSPECTION .

Itsoo} Tribal Lands Reporting TSP
Tiia Collection Form CMB Control Ho. 3060-0286/0ME Control No. 3060-0819
| ’ S . i i e July 2013

010> Study AreaCode BRI
<015> _ Study Area Name _

ELLERBE TEL CO

<020> Program Year . . ) ! 2015
030> Contact Namco  Peison USAC should contact regarding this data Jerry Weikle
<03%>  Coniail felephone Numiber - Number of petson identified in data line <030> 104'7827738 ext

<039>  Contact Fmail Address - Email Address of person identified in data line <030>  iweiklewwindstream.net

e s S b T L T S a1 S - ot

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54,313(2)(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7




REDACTED - FOR PUBLIC INSPECTION

Page 8

{1100) No Terrestrial Backhaul Reporting
Mty Collection Form

<1120>

<1130>

) Study Area Name

Study Area Code

Program Year
Contact Nams Peron USAC should contact regarding this data
Contact Telephone Mumber - Nomber of person idaentified in dats line <030>

Contact |;I‘!'|F-i| Addiess - Tail Address of persan I'(!f!I'IiHiiEd_i;'i data line -:03_05

Please check this box to confirm no terrestrial backhaul D
oplions exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

FCC Form 481

OIIR Contio! Mo, A0C0.002G/ONMB Cuntrol No. 3060-0819

July 2013

s . S S R .
?Ihl.:‘i'ﬂfkll' :"i.'. O

2015

derry Woeik L

047827738 ext,

Jredklofwindsl roam. nec
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REDACTED - FOR PUBLIC INSPECTION

{1200) Terms and Condition for Lifeline Customers FCC Form 481
tLifetine QLA Control No. 3060 9286/0ME Control No. 3060-0819
i"_"“"‘_‘}””“_f“““ (_'0_"““’ o et e e ) . e =B Suly 2013 . N e ]
_..<010> _ Study AreaCode e TR .. L . . —_—
<035> Stuq\f f-’_\_rea N_a.m?., o . 2 P 5 FLIERBE TEL CO .. - e 1 BT o Wl S e ey
' «020>  Program Year . : : = o : 2015 R ; . . ; e e
<030 c3 Nane - Po ( "I._i GONERC |f-|z,1[t_lir|g_t!1i_5 dat'e_l _derry Weikle

P Telephitne

: i 1 of persen identified in data line <030>
<029 Centact Fmail Address - Dinail Address of person identified in data line <030> woik e

230478NC1210. paf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

S p—

" Name of Attached Document

<1220>  Link to Public Website HTTP

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice | v
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. |
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REDACTED - FOR PUBLIC INSPECTION

(2000} Price Cap Carrier Additional Documentation

FCC Form 481
figta Colleciton lorm Dl Tonliol Nu, 3059 0956/0N6 Control No. 3060-0819
!.' icticlig Rote-of Retwn Carders offiliied witl Price Cay tucal Exchonge Carriers i o ) ) _Il'hl' ?ﬂ.'l:‘-_

e ST S e

<010> Study Area Code R - NSy, ... N .
<015>  Study Area Name L ; ELLERBE TEL €O N Er—— 5 b —_ S e e
<020>  Program Year A 2018 R S . e
<030=  Contatt Natie - Persun USAC should coniati reparding this date derry Weikle

; b - Humobior of peson inentified iy ditz fine <630 T TBR
3% "fiq._-.l j

1718 At

s o fpisan identified u.l__l_i,na I:n:-v_\ﬂ'm:- v ik lewwi ndstyenmn. net

Contint b

CHICK the boxes below to notc compliance as a recipicnt of Incremental Connect Ameiica Phase | support, frozen High Cost support, High Cost support to offsei access charge reductions, and Connect America Phase Il
suppuit as sel forth in A7 CER § 54.313{b),(c),{d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification ]

<2013> 2014 Frozen Support Certification ==

<2014> 2015 Frozen Support Certification [—

<2015> 2016 and future Frozen Support Certification —
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}

<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)} e

<2017> 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information




REDACTED FOR PUBLIC INSPECTION

_<010>  Study Area Code
<0i5>  Swudy Area Hame

A <020) _ Prograr
_ Contact Name - Person USAC should contact regarding this dnla

(s0iu)  Frogress Repori on § Year Plan
Milestone Certification {47 CFR § 54.313(M{1){i)}

Piease chock this boy 1o e
(3017} g 54 313 ({1)(ii), the cari
providing access lo broadband service in the preceding calendar year,

(3012} Community Anchor Institutions {47 CFR § 54.313(N{1)(1)}

(3013) 15 youi company a Privately Held ROR Carrier {47 CER § 54.313(1){2}}
(3014)  If yes, does your company file the RUS annual report

Contact '| phulw Nurmbe; - Nmrber_o_l pers_o_n iﬁ!ntlflod in (h:la |EI’IL‘ -EO30> '__

1 thal the allached docamaent(s), on line
shall provide the number, namos, and addresses of community anchor institutions to which began

: OMB Control No. mc«w»am

July 2013

230478
T T T

Jerry Weikle
7047827738 ext.

jweikl e@windstiream. not

o BT R AR L

ela! repediag veguirements soi farth in 47

Nama of Attached Document L isting Required information

3012 contains the required information pursuant to D

“Name of Attached Document Listing Requited Infermation
[Yes/No)
(Yes/No}

Please check these boxes to confirm that the atlached document(s), on line 3017, contains the required information pursuant o § 54.313(f)(2) compliance requires:

{3015} Flectronic copy of their annual RUS reports (Operating Report for
Tel a \

{3016} D: (s) for Balance Sheet, st and S

{3017) i the response is yes on line 3014, attach your company’s RUS annual
report and all required documentation

{3018) If the response is no on line 3014, Is your company audited?

If the response Is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

A

of Cash Flows E

230478HC3017.pdf

Mame of Attached Document Listing Required Information
' 'e'®

(3018} Either o copy of their audited financial statement; or (2] a financial report in a format comparable to RUS Operating Report for Telecommunications D

(3020) D i(s) for Bal Sheet, | St and St
{3021) Management lotter issued by the independent cerntified public

of Cash Flows
that perfi d the ¢ s fi ial sudit.

I the response is no on line :‘-018. phsethd: the boxes be
to confirm your o §54 3)!"}!2).

containg:

{3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Op & Repart for Tekec ations
Borrowers,

(3023) Underlying Information subjected to a review by an independent certified
public accountant

(3024)  Underlylng Information subjected to an officer certification.

{3025) Document(s) for Balance Sheel, Income Statement and Statement of

{3026)  Awach the worksheet listing ired

00 0 00

ash Flows

Name of Attached Docurment Listing Required Information

Page 11
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REDACTED - FOR PUBLIC INSPECTION

Certification - Reporting Cersier
Data Collection Form
<010> Study Area Coce 230478
<015> Study Area Narme ELLERBE TEL CO
<0Zl> “rogram Yea: 2015
<030> Zontact Name - Persco USAC should contact regarding this data Jerry Weikle

<035>  Zontact Teles=on- A omzer - Number of zerson identified in data line <030> 7047827738 ext.

<035> Contact Email Address - Email Address of person identified in data line <030>  jweikle@windstream.net

TO B2 CC. APLETED 8Y 7+.2 REFDRT.NG CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

T il zason of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
certivy thia: 1 am an officer o' t.2 ragorting carrier; my responsibilities include ensuring the accuracy of the annual reporting requir ts for | service support
recipients; ind, to the bes: oi ruy & ledge, the infor ion reported on this form and in any attachments is accurate.
Mame of Reorting Carrler 2 TEL. 0
Signature ¢! Authorized C71 ~ZITIFIED ONLINZ Date
Printed nare of Autherized O -
Title o- posizion of Authorizec Cificer;
S
eleprone number of Autror.zes Officern
fstudy Area Code of Reperting Car 230478 Filing Due Date for this form: 07/01/2014

Parsons wilifully mz

wises

mazements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12




REDACTED - FOR PUBLIC INSPECTION

Page 13

Certification - Agent / Carrier mmm i Al
Data Collection Form . OMSB Control No. 3060-0985/0M
. July 2013 M e
<010> Study Area Code 230478
<015> Study Area Name ELLERBE TEL CO
<C20>  Frogram Yaar 2018
<032>  Contact Name - Persar LSAC should contact regarding this data Jerry Weikle

<035> Contact Telepncne nurmser - Number of person identified in data line <030> 7047827738 ext.

<035> Contact Emall Addrass - Emall Address of person identified in data line <030> Jweikledwindstream. net

TO BE CO: APLETED BY THE REPSRTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certifizztlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Qlecerti; tha: Namaof Age-t) is izod to sul the infi i portad on behalf of the reporting carrler. |
also cartify that | am an offices ¢ L2 reparting carrier; my resp ibilities includ ing the y of the annual data reporting requi ts provided to the authorized
Jagent; ana, 1o the best of my snawiedge, the rep and data provided to the authorized agent is 1

Name =7 Ainorized Agent:

Name =i Rezorting Carrier

Signat.ca o Authorizea Off cer Bl_tt:

Printac ram.2 of Autnorizec Sfficar

ITitie ¢ pos.=on of Authorzes Cice

Telephone number of Autncrizzd Crficer:

tudy Arez Tode of Reportimg Carrie Filing Due Date for this form:

Persans wilifu'ly making 2z statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C §§ 502, 503(b), or fine or imprisonment
& Jnaer Titke 18 of the United States Code, 18 U.5.C. § 1001,

TO BE CO+APLETED BY THE AJTRORIZED AGENT:

tion of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

cac%ify that | am authorized to submit the annual rep for uni | service i on behalf of the rth rier; | have

s provided by toe reporting carrier; and, to the best of my vledge, the infi reported herein is accurate.

vge of Agent:

FSignature ot Authorized Agerc

r Empicyee of Agent: Date:

Printec nzme of Authorizes Agzat or Emoloyee of Agent:

Title 5- zcs'T'on of Auth rit ¢ Smslovee of Agant

\Tene;.' I0E CIMDEr ST AU S it or Empicyee of -\ggn:.

Study Area Code of Reporting

Filing Due Date for this form:

~eseos wiltfally

.

18 of the United States Code, 18 U.S.C. § 1001

2ot an this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Tithe

Page 13
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Attachments



REDACTED - FOR PUBLIC INSPECTION

Elierbe Telephona

Initial Five Year Service Quality Improvement Plan
For the Calendar Years 2015-2019

Line 100

Diczussicn

zllerbe Telepnore = zn Z7C designated by the North Carolina Utilities Commission and is submitting its
initial five year service quality improvement plan (Plan) as required by 47 CFR § 54.313(a)(1) and 54.202
(a)(2)(ii). Ellerbe Telephone is an incumbent carrier with a service area in the state of North Carolina,
wicn 1,500 access lines served as of 12/31/2013 in one exchange. Ellerbe Telephone is a rate-of-return

(RO:{) regulﬂ].::uq ot !e.‘.

The five yee: g.ar reflected herein represents Ellerbe Telephone’s ongoing efforts to expand high
cuality, reasonz sly-priced broadband services throughout its service area. Ellerbe Telephone has
genzrated & Tive-y2zr nlan in compliance with the Commission’s rules, although the out years in the plan
'yezrs 3-5) 272 nizhuy speculative in nature and thus will likely change, sometimes substantially, in future
progress upcatzs thiad with the Commission. Reasons for the speculative nature of years 3-5 of the Plan
ircude (1) the crcnown nature of universal service support in those years, in light of the Commission’s
JSE/CC Transforanztion Order, (2) the difficulty in forecasting customer counts, demand, and other
fzooors cirecoy aizciing network demand, and (3) the rapid pace of technological innovations in the
Soamunical.ors nausiny maxes it difficult to plan more than one or two years in advance with any

ceg ee of accurzoy.

1]

t:o Nerein by necessity includes expenditures not directly tied to “improvements or

: :-“& Tziephone’s network, such as amounts for the maintenance and upkeep of existing

releommuricetions cient. In order for the Commission to accurately consider the capital and operating
ceznditures &5 Je.2ted to and supported by the federal universal service programs, these types of costs

zre critical fer such an understanding.

(R}

nrzzl Five Wear Dzrgice Cuality improvement and Investment Plan

Zuepe Telesnons'e service quality improvement and investment plan consists of two major
covponents: (., cagital expenditures it sees as necessary to meet the voice and broadband public
interest obligations ac adopted by the Commission, state service quality and network build out
ceculremenis, oo z2neral upkeep and maintenance of its network; and (2) operating expenditures

necassary tc ezt 1he same obligations.

Ac saown ¢ the ‘ccwing pages, Elierbe Telephone will work to place fiber in its distribution route to

stzroserving hores 2ad businesses. This will allow customers to receive a more reliable service and

‘zeterbreacoanc sozeds. Eliarbe Telephone will replace its current TDM based switch with a softswitch

“C zrovide ror: “2.able services.  Ellerbe Telephone will work to maintain its network in order to keep
ozerating &fizientiy and to avoid problems from impacting customers.

Zovsideraticos

Tne investrmznl anc service quality improvement plans discussed above were generated, in part, to
A8t or exceer “he proadband public interest obligations adopted by the Commission:

23C478NCLLC



REDACTED - FOR PUBLIC INSPECTION

Spear - 2t ieast 4 mbps downstream and 1 mbps upstream
Latency - Z0CmS or less, sufficient for real-time applications
Capacity - Unlimited capacity per month
As zn SoR - regulated carrier, Ellerbe Telephone is required pursuant to 47 CFR § 54.313(f)(1)(i)
to provice broadband service at 4 mbps/1 mbps upon reasonable request and within a
oaz0.2 timeframe. When customers request broadband service, employees check
sir.2 records to determine if there are limitations on speeds. Where possible two
© 3airs can be bonded to increase speeds for customers. Ellerbe Telephone currently is
ablz o wrevice 4 mbps/1 mbps to the majority of customers now. It is estimated that

tengths.

"e.zphone determines into which parts of its network are feasible to upgrade and
L@ cepacity by analyzing relevant factors such as population, demand, costs, likely
reven.es, "eguiatory requirements, and availability of work force and materials.

230478NC1C0
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Study Area Code 230478

Study Area Name Eﬂ!rbe'rtleone Company

PART A - PROJECT LIST FOR 2015-2019

IR e el D e e e bl
Pro Start Date ompletio Population Total Dollars Part 32 Account Both, etc.

230478NC100

Projects 6/27/2014 07:49 PM




Study Area Code 230478 REDACTED - FOR PUBLIC INSPECTION

Study Area Name EllerbeTelephone Company

Part B: 5-Year Proposed Capital Expenditures and Operating Expenses
{1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis
Please note that the 5-Year Plan should include regulated plant/expenses only.

Regulated Capital Expenditure (CapEX) Projections

= Total Projected
Account Description 2015 2016 2017 2018 2019 CapEx 20152019
211182121 |tand & Building N
2112 [Vehicles
2122-2124 Support Assets
2210 Switching Equipment
2232 Circuit Equipment
2410 Cable & Wire Facilities
1220 Materials & Supplies

[Total Capital Expenditures

Total Operating
Account Operating Expenses Expenses 2015-
10
6110-6120 |General Support Maintenance
6210 Switchig& Maintenance
6230 JCOE Transmission Maintenance
6410 {Cable & Wire Facilities
Non-Specific (Testing, Plant Op.,
6530 Engineering)
6561-2110 General Support Depredation
6561-2210 Switl:hing Depredation
6561-2230 Circuit Equip Depreciation
6561-2410 |Cable & Wire Deprediation
6610-6620 |Customer Operations
6711-6720 JCorporate Operations
7240 IAd Valorem Expense
Total Operating Expenses " !
230478NC100

Budget 6/27/2014 07:49 PM




REDACTED - FOR PUBLIC INSPECTION

Elierbe Telepho e
Service Quality Stan

r.dards and Consumer Protection Rules Compliance Explanation

Line 510

Certificatior.

cilerne Telewnor: Company certifies that it complies with applicable service quality standards and
corsumer proteciicn sues for bath veice services and broadband services.

Service Quziity

Elleroe Teleghene Company is regulated by the North Carolina Utilities Commission (NCUC). The NCUC
hz: sarvice cuz i, sutes in effect that Elierbe must comply with for voice services and the rules are
fourd in NC__ Crzazzer 2, Rule RS-8. The NCUC does not have rules in place regarding broadband

service quality.

Herzisaiinz oo Chester © rules iaczted on the NCUC website:
http://www.ncuc.net/ncrules/Chapter09.pdf

Ruiz R9-8 reyuires that certain service objectives be met and that company results be reported to the
NCUC on a cuartery basis within 45 days after the end of each quarter. Ellerbe has set up procedures
an processz: (o ozmain in comgiiance with the Rule R9-8 objectives. This includes maintaining
precadures zno £-ocesses to record monthiy results, tabulate them, and report them to the NCUC.
Jusagthe oz 2alzovyear 2013, Cilerbe met all required NCUC service quality objectives. The NCUC
Chbizctives ez =iz nslow:

Roie R8-L. S-rise cbiectives for regulated local exchange telephone

smpanics ¢ ucwpetlr.g local providers (CLPs).

(s) Senvcs (siigcives. zach regulated local exchange telephone company and
CoPsnei —eorm anc provide service in accordance with the following uniform

service o5 220vss:

Meas' 8 NS | Description Objective
i rirzoff.cs completion rate 99% or more
— - ~ -
v ! Interofiice completion rate 98% or more

i 3 I =AQ transmission loss

95% or more between 2
and 10 dB

¢ .--r-\

= i ZAS trunk noisz

95% or more 30 dBrnc or
less

-

Z Zozramor "0" answertime

90% or more of calls
answered within 10
seconds or ASA of 6
seconds

ractory assistance answertime

85% or more of -calls
answered within 10
seconds or ASA of 6
seconds

23C478NCES
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: 7 ' Business office answertime ASA of 30 seconds
| & Repair service answertime ASA of 30 seconds
c * 'nitial customer trouble reports 4.75 or less per 100 total
access lines
10 Repeat reports 1.0 report or less per 100

total access lines

of- erv ce troubles cleared within | 95% or more

ulas service orders completed | 90% or more
i2nin S working days

5 Nsw ssrvics installation appointments | 5% or less
o1 meior Company reasons

~lew service held orders not completed | 0.1% or less of total
vachin 30 days access lines

Consumer ~rotechon

Elierbe Teleprc o Compzny is committed to maintain the privacy of customer information. In addition
¢ protectirz sarsonal infermation the company is obligated to protect information on how customers

use theirsersicec Zlzrbe Teleghone Comopany follows all requirements the FCC has mandated

concerning “ustoorer 2roorietary Network information (CPNI).  As required, Ellerbe files annual CPNI
cormoliance e cedions with the FCC by March 1 each year.

Clierpe Tele i o & Zompaay alsc nhas en identity Theft Prevention Program in place to comply with Red
Fizgadentit Tra T cravendon ruies. This program ensures that no information pertaining to our

cusiomerns 2 o7 3 £ anc iazt informetion from new customers is accurate and does not
spresent e 5. blore

Therzarerc L. orsozie rales i place Tor broadband consumer protection. Ellerbe Telephone
Zoridany Cois Ly TeEcera, laws relating 1o oroacband service. Ellerbe Telephone Company does

suziicly disc.ocss crozagand terms and prices for customers.

230478NCEZD
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Elierne Telegnorz
Functionality ir. Zzrgency Situations
tine 510

zikdpfEmeszanzy Power

Ellerbe Telepncnz's main Central Office has both battery backup and permanent mounted generator
baciup. When ccmmerciai power fails, batteries carry all central office equipment until the generator
comes on wiza n ore minute of power failure. If the generator fails to come on, batteries can carry the

cer.zral offics "L Z2-1€ hours.
Cnzremots swonon nes ooth cattery backun and permanent mounted generator backup. When

cormmercia: coi oz vzis, oatteriss carry all central office equipment until the generator comes on within
one ninute -7 -2 ¢ fallure. ¥ a2 generator fails to come on, batteries can carry the equipment for 16-

™~ .

i Central Cffice and the remote switch are propane powered and can run for

Al zmall rerv otz swiches have pattery backup that can carry the equipment for 6-10 hours in the event

or commerc 2! ower faliure. Thev also have ports where a portable generator will be connected to

SUDOY pOWE" Lo i rarnciz. Thzse periable generators are gasoline powered and can run for 4-6 hours
‘ne event of an emergency, these portable generators are resupplied with

ontheirfuelsuncly Surly

fuelgnareg..ar 22iis

Nerwvork Fanlie:

slerseisioniz=c 0 22 Wilmingten, NC LATA and connects to an AT&T Central Office in Rockingham, NC
tc connect - oz Lzurinburg, NC tandem. Ellerbe has redundant fiber facilities that connect to the
Rocdngham of*icz mnzt are on different geographic routes. During times of an emergency or damage to
Tacties, tra o - rerouted over redundant facilities as needed.

Pricrity Line Assiznents

c.ebe’s Caooa D7 ce switon is 2 Genband DMS-10. This switch is configured with a certain number
“oriority” linz sz3znments in each line assignment group. Ellerbe assigns local municipal, fire, EMS, and
rescue telenncr = numbers {o these priority line assignment positions. Should the switch get in an
cvserload stat. -zozuse of a traffic spike, it automatically prioritizes these positions to remain in service
oefare non-~ricrity iine assignments.

230478NCELL



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481

July 2013

Shand Price OHGings

wakielt EUMEY

010= Study Area Code ) 430478
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C:ate Collzrtion Form

FCC Form 481

AR Comiend Moo 20000986 /OMB Control No. 3060-0819
July 2013
<010>  Study Area Code _ 230478 i -
“M%5>  Study Area Name RLLERRE TEI
070> Program Yea: 1
1A i i o oo U Hit regerding this dot i
r i f ] ] spbisay wovit febeviificd B clata fine <030 "
; Conlatiln L el Address ef pecson idenikiied m dota e <030 kiewuir am . uc
<210 ”E.‘DO[HHL,‘ Currier Flle 1r~ :'ee:\-;:hr-m: Company
_ “811»  Holding Company. > — e =
37> Operating Company
813> o s <al> e - <als = - <a3d> _
Affiliates SAC Noing Business As Company or Brand Designation
L, -y L wif s P L e — _ - o - = e r L= = Y e
ETCOM, LLC
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Eilerbe Telegnors=
Vcice Services 22tz Comparabiiity

vnz 1010

The FCC releasec 2 “unalic Notice on March 20, 2014 (DA 14-384) which listed the urban average rate as
22246 for ~zsilz ozl customers. The same Public Notice listed the rate that is a reasonably

Fufs T paraolc ieacnrarkat S46.65.

llerbe Telernorz crizrges all residential customers $15.14 plus a federal Subscriber Line Charge of
5.20for mo b ssrvice with unlimited locai calling. The total of these charges is $21.64 which is less
~enithe rezsczo comparzo.e bencamark of $46.96.

£
ol
[~

-

Because of tals, Zizrke -'eiephor*e is able to certify that it’s pricing of fixed voice service is no more than
¢ zpove Tnz zppicable national average urban rate for voice service.

twestande o ce. g.ons 2bo

23C478NC1CL0
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Eiiesbe Telegincre
Lifeiine Teriv:s a5 Conditions
Line 1210

As z state rezu ai=d wireline carrier, Ellerbe Telephone offers Lifeline service in accordance with FCC
rulss ang tein: T conditions in its tariff. The terms and conditions of the tariff are included starting
cninenext oag: 2 ThsTle,
Mir.utes of Usz

Czea Lifeline o cio & nzsuntiviled iccal usage and is abie to make local calls at no additional charge.
zzoo Lifelinz cos . oer s zisc ab.e to receive unlimited local and long distance calls at no additional

ble 1o rzceive 1ol slocking to avoid incurring unexpected toll charges. In the
. tike o make toil calis then the customer is able to choose which long distance
to use and then choose which rate plan is best for them.

e

e e e
.-Ltli\. [ PP - o Wl

colnvany they woud fike




ELLERBE

TELEPHONZ COMPANY

ISSUED:; December 18, 2013
EFFECTIVE DATE: January 1, 2014

$3.11 LIFELINE

i 4
S3.11.1 | DESCRIPTION OF SERVICE .

83.11.2

¥
]
[}

|

REDACTED - FOR PUBLIC INSPECTION
GENERAL SUBSCRIBER SERVICES TARIFF
SECTION 3

SIXTH REVISED PAGE 10
CANCELING FIFTH REVISED PAGE 10

T0G.5.62-130 and G.5. 62434

DEC 2 7 2083

S3. BASIC LOCAL EXCHANGE SERVICE

telecommunication services to low income subscribers by providing a credit
to monthly recurring local service to qualifying residential subscribers. Basic
terms and conditions are in compliance with the FCC's rules found in
CFR § 54.410. Customers must be certified by the appropriate state agency
that they participate in one of the following programs: Medicaid;
Supplemental Nutrition Assistance Program (SNAP), formerly known as food
stamps; Supplemental Security Income (SSI); Federal Public Housing
Assistance (Secfion 8); Low-Income Home Energy Assistance Program
(LIHEAPY); National School Lunch Program’s free lunch program; Temporary
Assistance for Needy Families (TANF); or, be able to provide proof of
househo.d income which is at or below 135% of the annual Federal Poverty
CGuidelines for all States. Such certification must be provided to the
Company. Specific terms and conditicns are as prescribed by the North
Carolina Utilities Commission and are set forth in this Tariff.

b. Lifeiine is supported by federal and state universal support mechanisms.

c.  Federal baseline support of $9.25 is available to each Lifeline Service and is

sassec through to the subscriber The total Lifeline credit available to an
eligible customer in North Carolina is $9.25. The amount of credit will not
axcead the charge for local service, which includes access line, touch tone
service, the Subscriber line charge and local usage.
REGULATIONS

General

(1}

2}  One low income credit is avallable per household and is applicable fo the

srimary residential connection only. The name subscriber must be a current
recipient of the low income assistance programs as identified in Section
3.11.2b following.

{3) A [feline customer may subscribe to any [ocal service offering available to

other residential customers

mmm.@mﬂ

Allowed To Become Effectiva Purstrant

FILED
N.C. UTILITIES COMMISSION
la.  The Lifeline Program Is designed to increase the availability of

{€)

(€)

OFFICIAL COPY

Feb 26 2014
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GENERAL SUBSCRIBER SERVICES TARIFF

ELLERBE SECTION3
TELEPHONE COMPANY SECOND REVISED PAGE 11
CANCELING FIRST REVISED PAGE 11

OFFICIAL COPY

ISSUED: Ocooer 11,2013 EFFECTIVE: Odober11,2013
BY: President

S3. BASICLOCAL EXCHANGE SERVICE
$3.11 LIFELINE (Contirued)
3.11.2 REGULATIONS (Continued)

Ceneral (Continued)

m

@ Customized Code Restriction Option 2 as specified in Section 13.18.1e., and the
Billed Number Screening as specified in Secticn 13.19 of this tariff, will be offered
at no charge to the lifeline subscribers to establish toll blocking.

(5) The deposit requirement is not applicable to a Lifeline customer who subscribes to
toll blocking. If a Lifeline customer removes toll blocking prior to establishing an

DoC 'E HOPI OOSbB ; f) Ji acceptable credit history, a deposit may be required.
Miowed T2 Become Effactive Purssart
T0G,5.62-1% ad 6,5.62-134 {6) A Lifeline subscriber's local service will not be disconnected for non-payment of

. reguleted toll charges. Local service may be denied for non-payment of local calls
OCT 1 3 2063 in accordance with Section 2 of this Tariff. Access to toll service may be denied for
roc-payment of regulated tolls. In such cases Customized Code Resfriction Option
2 and Billed Number Screening will beapplied to the Lifeline Subscribers service at
FILED no charge. A lifeline subscriber's request for reconnection of local service will not
N.C. UTILITIES COMMISSION be denied if the service was previously denied for non-payment of toll charges as
long as all outstanding local charges are paid.

(7) Partial payments made by customers will be apphed first to local service charges,
then to toll charges,

(8) The presubscribed Interexchange Carrier Charge (PICC) will not be billed to Lifeline

customers wko subscribe to Customized Code Restriction Option 2 for toll blocking
and who do not presubscribe 10 a long distance carrier.

2. Eligibility

{1} To bseligible fora Lifeline credit, a customer must be a cumrent recipient ofany one
of the following low income assistance programs.

() Temporary Assistance for Needy Families (TANF) ©

{b) Supplemental Security Income (SSI)




.... s i s 8 ——
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GENERAL SUBSCRIBER SERVICES TARIFF

ELLERBE SECTION3
TELEPHONE COMPANY THIRD REVISED PAGE 12

CANCELING SECOND REVISED PAGE 12

ISSUED: Quiocberil, 2013 EFFECTIVE: Oaober1,2013
BY: President

S3. BASIC LOCAL EXCHANGE SERVICE ’

S3.11 LIFELINE (Continued)

BoékeT ko, L~

3.11.2 REGULATIONS (Continued)

b. Eligibility {Continued)
(c) Supplemental Nutrition Assistance Program (SNAP)
(d) Medicaid

‘ (e} Low Income Home Energy AssistanceProgram (LIHEAP)
o T

Alowad Ta 8ecome Effactive Purvast 3] Federal Public Housing Assistance (Section 8)
TeG.5.62-130 and G.5. 82-114

(2) Naticna! School Lunch Program’s free lunch program; or

oct 1 3 20'5 (i Provide proof of household income which is at or below 135% of the annual
Federal Poverty Guidelines,
FILED (2) A stendarc application form wil i inisteri
R 2 plication 1 beavailable only from the agency administering
N.C. UTILITIES COMMISSION the qualifying program and not from the Company. All applications are subject

to verification with the state agency responsible for administration of the qualifying
program.

Certification

i

{1} Preofof eligibility in any of the qualifying programs shouid be provided to the Company
ar the time of application of service. The Lifeline credit will not be established until
proof of eligibility has been received by the company. If the customer requests installation
prior to the Company's receipt of proof of eligibility, the requested service will be
provided without the Lifeline credit. When eligibility documentation is provided
subsequentto installation, the Lifeline credit will be provided on 2 going forward basis.

f2) The Company will audit its records every 12 months working in conjunction with
the appropriate state or federal agencies, for the purpose of determining
centinuing e¢ligibility. Information obtained during such audit will be treated as
cenfidential information to the extent required under State and Federal laws, The
use or disclesure of information concerning enrollees will be limited to purposes
directly conrected with the administration of the Lifeline plan.

(3) When acustomer is determined to be ineligible as a result of an audit, the Company
will send the customer a written notice of ineligibility. If the customer cannot
provide eligibility documentation, the Lifeline credit will be discontinued.

OFFICIAL COPY
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i GENERAL SUBSCRIBER SERVICES TARIFF

ELLERBE ,
TELEPHONE COMPANY

ISSUED: Decermnber *8, 2013

REDACTED - FOR PUBLIC INSPECTION

SECTION 3
SEVENTH REVISED PAGE 13
CANCELING SIXTH REVISED PAGE 13

EFFECTIVE DA'I":E; January 1, 2014

? S3. BASIC LOCAL EXCHANGE SERVICE

$3.11 LIFELINE (Continued)

3.11.3 RATES AND CHARGES

a.General
(1)  Lifeline is provided as a monthly credit and the eligible residential
subscriber's access line bill for local service.
(2) Service Charges in section 4 are applicable for instailing or changing
Lifeline service.
(3
(4) The secondary service Order Charge is section 4 is not applicable
when existing service is converted intact to Lifeline.
5.The total Lifeline Credit consist of one federal. (C)
_ (") Federal Credit Monthly
: Credit
i (b) ALL PROGRAMS $9.25

(D)

(D}

oogxeran. Cicwe 102

To 6.5, 62130 and G.8. 6243

DEC 2 7 2083

ED
N.C. usr%.r%e'é COMMISSION

OFFICIAL COPY

Feb 26 2014
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OPERATING REPORT FOR Ellerbe Telephone Company

TELECOMMUNICATIONS BORROWERS

raport ts RUS within 30 days affer close of the period. PERIOD ENDING BORROWER DESIGNATION
dotmiled instruction:, see RUS Bulletin 1744-2. Report in whole doliar:s ondy. December, 2013 NCO0539
CERTIFICATION
Wa hareby certify that the entries ta this report are in accordance with the accosmts and other records of the system and reflect the st of the system
10 the best of owr knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIL RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING 1HE FERIOD COVEKED BY LHIS KEFUORT PUKSUANL 10 PAK] 1788 U TURK CHAPIER XVU

END OF PERIOD




USDA-RUS |BORROWER DESIGNATION

NC0539 REDACTED - FOR PUBLIC INSPECTIQN
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS |PERIOD ENDING

December, 2013

ENSTRUCTIONS- See RUS Bulletin 1744-2
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

PRIOR YEAR THIS YEAR

Local Network Senaces Revenues

Network Access Services Revenues

Long Distance Network Services Revenues
Camer Billing and Collection Revenues
Miscelianeous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru § less 6)
Plant Spedific Operations Expense

Plant Nonspecific Operations Expense (Exchxding Deprecation & Amoriization)
Deprecation Expense

11. Amortization Expense

12. Customer Operations Expense

13. Corporate Operations Expense

[14. Total Operating Expenses (8 thru 13)
15_Operating income or Mesgins (7 less 14)

16. Other Operating Income and Expenses

17. State and Local Taxes

Federal Income Taxes

Other Taxes

Total Operating Taxes (17+18+19)

Net Operating Income or Margins (15+16-20)
Interest on Funded Debt

interest Expense - Capital Leases

Other Inferest Expense

Allowance for Funds Ussd During Construction
Total Fixed Charges (22+23+24-25)
Nonopearating Net income

Extraordnary Homs
Nonreguisted Net income

Total Net income or Margins (21+27+28+29+30-26)
Total Taxes Based on Income

Retained Eamings or Margins Beginning-of-Yeer
Miscellaneous Credits Year-io-Date
Dividends Dedared (Common)

Divdends Declared (Prefered)

Other Debils Year-io-Data
Tmﬂusbmw

Retained Eamings or Margins End-of-Period [{31+33+34) - (35+36+37+38]]
Patronago Capal Begimung ot Yoar
Transfers o Patronage Capital
Patronage Capital Credits Retired

Patronage Capital End-of-Year (40+41-42)
Annual Debt Service Payments

Cash Ratio [(14+20-10-11) /7]

Operating Accrual Ratio [(14+20+26) / 7]

. TIEER [(31+26) / 26]

48, DSCR [(31+26+10+11)/ 4]

Sloje|~lo|o|a]wn]=

HEEEEEEEEEEEEEEECE L EEEEELUEE

]
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REDACTED - FOR PUBIIC INSPECTION
USDA-RUS BORROWER DESIGNATION

NCO0539

JPERATING REPCRT FOR
TE_ZCOMBUNICATICONS BORROWERS PERIOD ENDED
December, 2013

NSTRUCTIONS - See RUS Bulletin 1744-2

COES8s LIMNTYL ROUTE MILE, & HIGH SPEED DATA INFORMATION
] 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES

BUSINESS RESIDENTIAL TOTAL TOTAL
(including fiber)
a

(]
A
0

EXCHANCE

Elierbe
j =
| MobileWireles:

Route Mileace
Qutside Exchance
Area

Total
[No. Exchanges & -
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USDA-RUS BORROWER DESIGNATION
NC0539
PERAT ':JG REPORT FOR
TELEC ‘d VU KISATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS - Sse RUS Bulletin 1744-2

|
LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE i Advertised Advertised Price Per Month | Standalone/Pckg Type Of
3 crizars - rs Deownload Rate Upload Technology
avaleh 2 ! (Kbps) Rate (Kbps)
] B e (6) (e) {0 (f) (g)

g




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR i
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013
UNSTRUCTIONS- See RUS Bullelin 1744-2
PART D. SYSTEM DATA
it No Pt Employess: 2 No Other Employess 3 Miles Served 4 Access Lines Mile 5 Solmcribers per ot Mile
PARTE. TOLL DATA
§1. Stdy Area 1D Codels) 2" Types of Toll Setements (Chack one)
a | Interstate: E Average Schedule D Cost Bass
b.
3 Intrastate: E Average Schedule D Cost Basis
u'—
‘_
&
%
n
——— REDACTED - FOR PUBLIC INSPECTION
i
PART F. FUNDS INVESTED N PLANT DURING YEAR
E_ RUS, RTB, & FFB Loan Funds Expended
._Other Long-Term Loan Funds Expended
. Funds Under RUS interim
5 WMT«MLMFMEW
. General Funds than interm)

Salvaged Matenals

. Confribusion in Aid to Consiruction

. Gross Additions 1o Telecom. Plant (1 thiu 7)

PART G. INVESTMENTS IN AFFRLIATED COMPANIES

fa)

1. invesiment in Afiliated Companies - Rural Development

b investment in Afiliated Companies - Nonrural Development

Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION &
NC0539 REDACTED - FOR PUBLIC INSPECTI®N

PERIOD ENDING
December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurssdiction over the provision of telephone services? (Check one) [l v¥Es [0 w~o

EQUIPMENT CATEGORY DEPRECIATION RATE
Land and support assets - Motor Vehicles
Land and support assets - Aircraft
Land and support assets - Special purpose vehicles
Land and support assets - Garage and other work equipment
Land and support assets - Buidings
Land and support assets - Fumiture and Office equipment
Land and support assets - General purpose computers
Central Office Switching - Analog & Electro-mechanical
._Central Office Switching - Operator Systems
. Central Office Transmission - Radio Systems
. Central Office Transmission - Circuit equipment
._Information ongination/termination - Large private branch exchanges
. Cabile and wire facilies - Poles
. Cabile and wire facilibes - Aenal cable - Metal
. Cable and wire facilities - Aenal cable - Fiber
._Cable and wire facilities - Underground cable - Metal
._Cabie and wire facilities - Underground cable - Fiber
. Cabile and wire facilities - Buned cable - Metal
. Cable and wire facilibes - Buned cable - Fiber
25. Cable and wire facilities - Conduit systems
[26. Cable and wire facilities - Other
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Ellerbe Telephone Company and Subsidiary
Ellerbe, North Carolina

Report on the Financial Statements

We have audited the accompanying consolidated balance sheets of Ellerbe Telephone
Company and Subsidiary (the “Company”) as of December 31, 2013 and 2012, and the
related consolidated statements of stockholder’s equity, income, comprehensive income,
and cash flows for the years then ended and the related notes to the financial
statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of intemnal
control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.,

Auditor’s Responsibility

Qur responsibility is to express an opinion on these consolidated financial statements
based on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America and the standards appilicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free of
matenal misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend
on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. in making those
nsk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaiuating the overall presentation of the consolidated
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Eddie Carrick

336-249-2545, Fax 336-249-4745
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In our opinion, the financial statements referred to above present fairly, in all matenial
respects, the financial position of Ellerbe Telephone Company and Subsidiary as of
December 31, 2013 and 2012 and the results of their operations and their cash flows for
the years then ended, in accordance with accounting principles generally accepted in the
United States of America.

Other Matters
Other information

Qur audits were conducted for the purpose of forming an opinion on the basic financial
statements taken as a whole. The accompanying supplemental schedules on pages 23
through 25 are presented for purposes of additional analysis and are not a required part of
the basic financial statements.

The supplementary schedules are the responsibility of management and were derived from
and relate directly to the underlying accounting and other records used to prepare the
financial statements. Such information has been subjected to the auditing procedures
applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements themseives,
and other additional procedures in accordance with auditing standards generally accepted
in the United States of America. In our opinion, based on our audit, the supplementary
schedules are fairly stated in all material respects in refation te the financial statements as a
whole.

Other Reporting Required by Governmental Auditing Standards

in accordance with Government Auditing Standards, we have also issued a report dated
June 9, 2014 on our consideration of Ellerbe Telephone Company and Subsidiary's
internal controls over financial reporting and our tests of compliance with certain provisions
of laws, regulations, contracts and grant agreements and other matters. The purpose of
that report is to describe the scope of our testing of intemal control over financial reporting
and compliance and the results of that testing, and not to provide an opinion on internal
control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Elierbe
Telephone Company and Subsidiary’s intemal control over financial reporting and
compliance.

gee of

Eddie Carrick CPA
Lexington, North Carolina

June 9, 2014




